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the daily grind

By Jerry Rabushka,         
Associate Publisher

“We all did 

what we 

thought was 

right at the 

time.”

Short takes on the art of living and painting
So our “outrageous customer service story of the month” goes to a local 

music store. It’s so local I can wheel my equipment down the block and 
leave it there for service. So I did that… well OK I put the amp in my car 
and unloaded it for a bit of repair. You know how you go to a paint store 
and you trust the dealer so you want to give him your business? I didn’t feel 
that. So with a sinking feeling, I left the amp. I didn’t need it for awhile, 
so I even gave them three extra weeks after the date they said it might or 
might not be ready. 

Their response? “The guy who fixes these quit.”
And you were going to tell me when? So the message was “we can’t fix 

it, and we’re never going to tell you.” Shame on them.
• I was thinking about writing a book for high school kids called “How 

to Survive Your School Play.” I realized the more I thought about it, it 
was more about how to get along with people rather than how to perform. 
Someone who tries their darnedest but isn’t the most talented is better to 
have in a show than someone who has the talent but acts as if they’re too 
good to work with you. Who would you hire, if you had the choice? The 
guy that tries every day to do better, or the guy that is a great painter but 
makes your gut clench?

I distilled the basis of theater once in a frustrated exclamation of “All I 
want to say is learn your lines and don’t be a $%$*.” And I thought—that’s 
the essence of theater in a nutshell. 

• I’m a reasonably nice guy—so when people I find boring or unpleasant 
will try to take over my time, I don’t want to be rude and say “get away 
from me!” So what do you do? My stepdad, may he rest in peace, put it 
easy enough, “Life’s too short to spend time with people you don’t want 
to spend time with.”

• I don’t subscribe to the myth of “live every day as if it’s your last.” I’m 
still planning for a future. If this was my last day, I’d spend far too much 
money, raid the doughnut shop, speak my mind in ways unheard of, oh, 
and skip work. I can’t do that every day. 

• Big issues in life demand big decisions. Did you make the right one? 
Should you have quit this or that job? Started this or that business? Once 
you did, how many people were there to shout you down? Someone’s always 
waiting for you to fail so they can remind you that you should have done 
it their way.

I was talking to my grandmother once—she was over 90—and she’d 
made some decisions that people disagreed with, or were upset about, and 
even many years later she wasn’t necessarily sure she did the right thing. 
But it came down to this, she said: “We all did what we thought was right 
at the time.”

Which makes it much easier to forgive your own and others’ mistakes.
And which brings us to the other really annoying thing people say: “No 

regrets.” 
Really? Nothing you wish could be done over, done differently? Never 

broke a heart you wish you could mend, never quit a job you wish you 
could keep, never even told a customer things you wish you hadn’t because 
it’s $10,000 out of your pocket.

I’ve always thought having no regrets means you haven’t lived.
What this has to do with paint is about what it has to do with theater. 

Most of it is just getting along with people. tpc
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Caulk Savers®, LLC
rick@caulksaver.com

Office: 630-416-0236
www.caulksaver.com

Caulk Savers tools cap and plug 
leftover caulks, adhesives, sealants 

and other products that come in a 
similar tube. Caulk Savers tools extend 

shelf life and allow you to store these 
products until you need them again. 

WHY IS THE CAULK SAVER So LONG? 
That’s the secret! The length of the Caulk 
Saver and the patented threads seal and 

create a channel/passage in the good 
portion of the product. When it is pulled 

out, this channel/passage allows the 
unused product to flow out very easily. If 

the Caulk Saver were any shorter,  
the product could still dry up in  

the stem of the tube.

mailto:rick@caulksaver.com
http://www.caulksaver.com
http://www.armedworkwear.com
http://www.benjaminmoore.com
http://www.caulksaver.com
http://www.dumondchemicals.com
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http://www.trimaco.com
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Grow Sales & Referrals
as a Benjamin Moore

Certifi ed Exterior Stain Contractor

email staincert@benjaminmoore.com
today to fi nd out more information!
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Two years ago Benjamin Moore embarked on creating a Stain Certifi cation program for 
Retail Store Professionals and Painting Contractors. The program consists of two levels 
of training. Level one is an online course that takes the attendee through the basics of
understanding wood and the generic coatings used to protect these substrates. Level two 
is a full day live course that involves the understanding of wood in construction and an
in-depth look at coating technology as well as hands-on application techniques.

Hundreds of Contractors and Store Professional have completed the training and are now 
recognized by Benjamin Moore, their customers and the industry as Stain Specialists. If you 
would like to be part of this program and grow your business as a Certifi ed Stain Specialist, 
please contact us today to fi nd out when classes are being held near you.

New in 2012 is Level III – Managing Expectations. If you are already certifi ed or would like to 
become certifi ed, email staincert@benjaminmoore.com to register.

mailto:staincert@benjaminmoore.com
http://www.benjaminmoore.com
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Much of your spraying, painting, scraping, and 
stripping technique should start with one simple 
move—putting on the appropriate safety wear. “Doing 
a job right means doing it safely,” says David Bierman. 
Safety Business Unit Manager at 3M Company.

It also makes you comfortable and productive, he 
suggests. If you’re not worried about loud noise, getting 
stuff in your eyes or inhaling this or that particulant, 
you’ll be able to focus on your job, get it done faster, 
and live to tell. Therefore, says David, it’s important to 
include safety products on your materials list just 

like you would 
other supplies. 
Include them 

in your bid, as they’re an expense just like paint, 
brushes and rollers in getting your job done on time 
and safely.

According to Bierman, here are the top five 
product types you should consider having in your 
tool box before you show up to the job site, plus 
some product options from 3M. (Sorry, this isn’t nearly 
as funny as a Letterman Top Ten.)

Respirator. 
Painting, and in particular spray 

painting, can produce particle mists 
and annoying odors. Choosing the 
right respirator based on your proj-
ect can help keep non-harmful mists 
and odors out of your nose, mouth 
and lungs. 

• 3M™ TEKK Protect ion™ 
Professional Paint Respirator helps 
reduce exposure to non-harmful 
particulates and annoying odors 

associated with paint spray applications. It’s reusable, 
NIOSH approved and features 3M’s patented Cool 
Flow Valve technology for heat reduction and easier 
breathing.

• 3M TEKK Protection Paint Sanding Valved Res-
pirator features 3M Cool Flow™ Valve technology, is 
disposable and can be tossed following a job. It is also 
NIOSH approved and includes unique comfort features 
making it more comfortable to wear for an extended 
period of time.

Eye protection	
• 3M TEKK Protection 

Products include a full eye-
wear assortment that ranges 
from sport inspired styles to 
eyeglass protectors that can be 
worn right over your prescrip-
tion eyewear to dual cartridge 
respirators with face shields 

specifically designed for the professional painter.
• Whether you are rolling a ceiling, painting an 

exterior wall or spraying, eye protection can help keep 
particles out of your eyes. Wearing eyewear can reduce 
downtime since you won’t have to stop to flush out your 
eye if you get paint in it. Simply wipe the lenses off and 
keep going.

• Nearly all 3M TEKK Protection Eyewear absorbs 
99.9% of UV rays making it an ideal eye protection 
choice for outdoor jobs. In addition, they all meet the 
requirements of ANSI Z87.1-2003 and most meet the 
requirements of CSA Z94.3-2007. 

Hearing protection
• Hear that ringing in your ears after you have been 

By jerry rabushka, editor

Put It On and   
            Take It OffSafety, Strippers 
and Stuff to Wear

Why do you we have painters wear, safety wear, and strippers in one story? Because we 
liked the headline! Plus if you're stripping paint, you need to have the right gear. We've got 
shirts, pants, goggles and ear plugs for the hard work of putting paint on or taking it off.

Your “Bucket List” for Safety Products	
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spraying for a while? That ringing 
is called tinnitus. According to 
3M’s Elliot Berger 2007 publi-
cation, “Life is Loud,” tinnitus 
is like a “sunburn” of the nerve 
cells in the inner ear indicating 
that they have been irritated and 

overworked. Be proactive—before you turn on the air 
compressor and spray, reach for disposable earplugs or 
earmuffs. 

• 3M™ TEKK Protection™ Hearing Products include 
an assortment of disposable and reusable ear protection 
options from plugs to muffs, banded style options to 
muffs with MP3 and AM/FM 
radio capability built right in. 

Coveralls and gloves
• Clean up at the end of the 

day can be time consuming. By 
wearing coveralls, painters can 
not only keep their whites cleaner 
but they don’t have to spend the 
extra time to wash paint off their 
arms, legs or hands when they use 
3M TEKK Protection Coveralls 
and Gloves.

• 3M TEKK Protection Coveralls are designed 
for both the professional and recreational painter 
who want dependable protection from overspray and 
drips. Comfort features include breathable back pan-
els to help improve air ventilation and reduce heat 

build-up. Two way zippers also make them comfortable 
to wear while details like storm flaps and underside 
seams are specifically designed to help prevent paint 
from seeping through, which helps reduce clean up 
time. 

• Used to help keep hands clean and free of paint, 3M 
TEKK Protection Painter’s Gloves are made of natural 
rubber and are latex free and puncture resistant. What 
makes them different is that they were designed to feel 
like a second skin so you can help keep a better grip on 
your brushes, rollers or sprayer handles. 

First Aid Kit 
• Smart project 

preparation includes 
being ready for acci-
dents and injuries. 
3M TEKK Protec-
tion First Aid Kits 
are ready when you 
need them, wher-
ever you need them. 
Available in basic 
and industrial/construction configurations, they’re an 
essential part of any jobsite. 

Both come in a mountable, waterproof case complete 
with an assortment of bandages, gauze, tape and more 
that easily fits into the back of a car or can be taken 
right into the jobsite. 3m.com

Put It On and   
            Take It Off

Is it time to change pants?
We don’t mean because you’ve been in them for a week 

and they look like a Peter Max painting. We mean, is it 
time to change the pants you buy? 

Painters are renowned for not changing. Paint, brush, 
technique, if it works, it works. And who can blame you? 
People in most professions find a groove and boogie to it 

as long as the music plays.
Josh Banks is a painter, and he’s found painting to be 

a pain—to his knees, to spending a lot of time running 
around looking for tools, to restocking his wardrobe more 
often than he’d like. Josh created Armed Workwear so he 
could work faster and more comfortably.
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“There is a big difference between 
our brand and anyone else’s in the mar-
ket,” he says. “Most other brands are 
pretty much the same with a few differ-
ences between price, fit, and tool pocket 
size. We use 12 oz. cotton canvas while 
most pants use 8.5 oz. drill denim. Our 
pants have nine ergonomically placed 
tool pockets to make it easier to access 
your tools, plus we are the 

only painters pants with pre shrunk and built in 
removable knee pads.”

Why not, he suggests, see your painters pants 
as an organizational tool—or to put it back-
wards, a tool organizer? “Painter pants or work 
pants for that matter should be considered a 
tool that helps you stay organized, productive, 
comfortable and safe. If your current painter pants don’t 
make you a better, more comfortable, organized painter 
you should check us out.”

There are some things, he notes, that painters should 
always carry with them. A razor knife, putty knife, cell 
phone, pen or pencil, duster brush, etc.; these are basic 
tools everyone should have on them all the time. Armed 
Workwear has a pocket specifically made for all of these 
tools, ergonomically placed, so they are easily accessible.

Even if all these features save just a few minutes a day—
plus saves you that constant decision of “should I kneel 
down, it’s starting the hurt,” it will add up to lots of extra 
production over time!

If you’re like a lot of painters, you don’t want to spend 
extra money on stuff you don’t need. All of our readers 
clean their brushes, sprayers and caulking guns at the 
end of the day—or they delegate it to someone else, right? 
Right? Well same with your pants. How many do you really 

want to buy if you can keep them functional?
“The best thing to do is carry around a rag to 

wipe excess caulking and paint drips on. Another 
idea is to use a spray suit when spraying and 
using stain, or dedicate one or two pairs just for 
doing that type of work. Leav-
ing a pair in your work truck is 
a good idea as well so they are 

always on the job when you need them.”
Besides that, Armed Workwear is a 

small family business trying to grow, just 
like many of you. As a painter himself, 
Josh promises to treat you right. “We 
offer a 100 % money back guarantee,” 
he says. “If you don’t like our pants for 
any reason we will refund your money no 
questions asked.” armedworkwear.com

SAVE YOUR KNEES &
SAVE SOME MOOLAH

10% OFF
& a free set of Upgraded Knee Pads 

a $13.99 value

coupon code
PC10

Enter the coupon code PC10 into your
 shopping cart and save 10%
& get a free set of Knee Pads

www.armedworkwear.com
801-649-6485

http://www.armedworkwear.com
http://www.armedworkwear.com
http://www.armedworkwear.com
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1400 Goldmine Road Monroe, NC 28110     Since 1905!
Dropcloth & Painter Cap company

800-868-7111 Talk To YouR SaleS Rep IMMedIaTelY!
lYNN - exT 255 • jeff - exT 266

Why pay for expensive imports?
Use the Superior USA Original Paint Stopper® for Less!

(00303) Small Assorted Colors T-Shirt $331

(00305) Medium Assorted Colors T-Shirt $331

(00300) Large Assorted Colors T-Shirt $331

(00301) XL Assorted Colors T-Shirt $331

(00302) 2XL Assorted Colors T-Shirt $548

144 Pc Min
Includes 1 location. Add 30¢ per color per additional 

location/color.  Screen Charges are $3000.
Specific sizes and colors are additional.

GiLdAn,  
FruiT of the LooM 
& JerZeeS brands.

printed Sweatshirts Make Great Gifts & uniforms

$331
S-XL

Try the 4’x5’ Custom printed project protector!

1st Quality dropcloths!
White absorbent Triple Butyl Coated Canvas! 

SIZeS foR ALL PRO FESSIONALS!

33412	 4'x12'
	 $577

	 $385

33415	 4'x15'
	 $721

	 $480

33912	 9'x12'
	$1365

	 $902

33125	 12'x15'
	$2163

	$1446

(00309) 36 pc Pack  
 of Crew neck 
Sweatshirts

Assorted Colors 
One Small, Five Medium, 
Thirteen Large, Fourteen 
XLarge, Three 2XLarge 

Less than $600
 per shirt.  

($21500)

(00310) 24 pc Pack 
Hoodie Sweatshirt 

Assorted Colors
Four Small, Four Medium, 
Four Large, Four XLarge, 

Four 2XLarge, 
Four 3XLarge 

Less than $950
 per shirt.

($22700)

(00311) 24 pc Pack 
Youth Hoodie 

Sweatshirt 
Assorted Colors 

Four Small, Eight Medium, 
Eight Large, Four XLarge

Less than $675
 per shirt.

($16100)

Logos are fun. You like getting 
t-shirts at concerts, events, rallies 
and painters lunches—you par-
ticularly like them when they’re 
free! So think of the pride you and 
your staff can have if you’re walking 
around wearing your own logo—or 
if other people are. If you’re going 

to advertise someone on the job, why not advertise yourself, 
rather than that you went to see Lady Gaga in 2009? “We 
are talking about a walking billboard 
for your company—what a great way 
to grow your business!” says Lynn 
Cheshire at Dunn Manufacturing, a 
company that dedicates a large part 
of its business to making promotional 
shirts and headgear (and some great 
drops, too!).

“Our best selling item is still the 
old fashion painter’s cap,” she says. 

“Painters also 
tend to purchase 

sweat shirts, 
tee shirts, polo shirts, hoodies and 
jackets,” Get some extra and leave 
’em behind, because if your customers 
are like us, they’ll appreciate that you 
gave them something a little extra. 
“A thank you gift is always received 
warmly by both young and old,” says 
Cheshire. “But because the kids have 
a more active social life than many 
adults your company name is spread 
to a much larger audience.”

Once you get Mutual your logo they 
can put it on all sorts of things. “A lot 
of contractors will print their logo on 
dropcloths and leave one behind as a 
floor mat or project protector. Others 
use our coveralls, shoe booties, key 
chains, tape measures, rulers, pens, 
pencils, magnate business card, ban-
danas and especially doo rags.”

If you want to be logo’d from head 
to toe—and above and below, here’s 
how it goes. Or as we asked Lynn, if 
a naked painter showed up at your 
office, how would you outfit him (and 

how fast)?
“Let’s give him a logoed white tee shirt and a logoed 

painters cap,” she says. “We better add some painters pants 
for full coverage! If he is spray painting let’s give him a 
made in USA spraysock from Mutual Dropcloth along with 
white coveralls and white shoe booties—and of course this 
ensemble isn’t complete until he is standing on our logoed 
Paint Stopper dropcloth (project protector). So there ya go! 
Plus, with all this, at least you won’t forget what your own 
company is called! mutualdropcloth.com

Ogle Your Logo!

http://www.mutualdropcloth.com
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Stripping!

Franmar 
develops new 
lead paint 
remover

These guys are really 
excited about this and 
they hope you will be 
too—Lead Out from 
Franmar will make lead 

paint removal a lot safer and easier, says company General 
Manager Dan Brown. “It’s a soy gel paint remover with a 
patented additive that actually converts lead to lead sulfide,” 
he explains. “It converts a  hazardous leaching material into 
a non-hazardous material.”

What’s it mean for you? You don’t have to deal with 
disposing hazardous waste.

Plus, he adds, you don’t have to worry about lead dust. “It 
stays wet for a long time, so as you are picking up material 
you don’t worry about the paint remover drying out,” he 
says. “Your paint stays wet, and there will be no lead going 
into the air. The process works while the product is lifting 
the paint, so it’s safe for the environment.”

Brown says you can use this just like you’d use any 
conventional stripper, but there’s a powdered additive to 
stir in before application. “You mix it on site,” he says. “Just 
pour it into the paint remover, stir, and it’s ready to use. No 
vacuuming, no dust!”

The additive has had success in a much yuckier industry, 
he says—it’s been used for converting heavy metals in 
superfund site reclamation projects. “It’s been tested and it 
permanently converts.” Brown reminds you to still follow 
RRP rules when using this product. franmar.com.

Trimaco SuperTuff™ 
Renew Deck Stripper

A lot of people may say “why are 
you talking about deck products 
in the winter,” but these are people 
who don’t live in Florida, Arizona, or 
southern California. In places where 
it hits over 90° regularly in July and 
August, this might be a great time of 
year to get workin’ on a deck!

And of course, before you put on the new, you’ve got 
to take off the old. With so many deck strippers on the 
market, we asked Trimaco how its new product fits into 
the category.

 “Trimaco SuperTuff™ Renew Deck Stripper is a highly 
concentrated, alkaline formulation manufactured to quickly 
remove old and worn stains and sealers from wood surfaces 
prior to the application of new finishes,” they tell us.  “The 
stripper is thickened so it stays put, unlike many other 
strippers on the market that run off from the substrate soon 
after being applied. This means it reacts with the substrate 

on a continuous basis, even in hard to reach areas.” The 
consistency of the product allows you to choose how you 
apply it; it’s thick enough to be applied by painting it on 
the surface or thin enough for it to be applied through a 
pump up sprayer. 

It’s also environmentally friendly. “Some strippers remove 
the coating by burning it off, which means there’s a risk of 
also burning what is underneath,” say the folks at Trimaco. 
“This deck stripper works safely. First, the combination 
of alkaline materials used in the formula jump start the 
removal of oils, greases and ultimately the coating by 
softening the top coat. Then the low VOC solvents and 
surfactants—rated environmentally friendly and biode-
gradable by the EPA—remove the coating and clean the 
substrate beneath. What’s left is a clean, finish free surface, 
prepped for your new stain or paint job.” trimaco.com.

Dumond Lets the Dogs Out

Woof! Everyone comes to an age where graffiti stops 
being cool and starts being annoying. Dumond’s family 
of Watch Dog graffiti removal products will help you take 
off all kind of things people are saying about your favorite 
sports team, your city council, or your mom. Here’s some of 
the dogs you can take with you.

• Liftaway is a citrus based formulation that is biode-
gradable, environmentally safe and has been designed to 
simplify graffiti removal. It will remove most types of graf-
fiti and many stains from many types of surfaces, usually 
in fifteen-minutes. 

• Wipe Out Porous Surface Graffiti Remover is a biode-
gradable graffiti remover specifically designed to remove 
heavy graffiti from all “porous” surfaces: brick, mortar, 
cement, etc. Its non-drip formula clings to the surface for 
fast maximum removal speed.

• Lift Away Graffiti Wipes provide a powerful cleaning 
formula to remove tough graffiti including enamel. It is non 
toxic, non flammable, non hazardous and biodegradable. 
The towels are odorless with no harmful or nauseous fumes 
and they stay moist to provide greater usage and longer 
shelf life.

• CPU 347 Graffiti Barrier is a graffiti inhibitor that has 
all the characteristics of a penetrating weatherproofing 
material and is prepared by using Silicone Rubber. It has 
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a high perm rate, which allows moisture vapor to escape 
while not allowing liquids or graffiti to enter the surface. 
This non-sacrificial product may be used on concrete, 
brick masonry, wood and other building materials, which 
allow penetration of the product. 

• CPU 647 Graffiti Barrier Coating is formulated with 
DuPont Zonyl® Fluor Additive for extremely durable, 
long lasting films. DuPont Zonyl® attaches itself to the 
polyurethane portion of the product for improved beading 
and repellency properties—making maintenance and 
graffiti removal quicker and easier. The additive will 
continue to migrate to the surface of the coating for long 
term protection, unlike wax additives that are quickly 
worn or washed away.

• CPU Primer/Sealer is a permanent single component, 
water based sealer for interior and exterior applications in 
industrial, commercial or residential environments. Use 
it as a sealer prior to using the CPU 647 Graffiti Barrier 
Coating on a bare porous surface. 

• SC101 is a clear, water based, VOC compliant, sac-
rificial coating designed for the quick removal of graffiti 
from most surfaces. It prevents spray paints, ink, crayons 
from penetrating the surface. 

For more info, visit dumondchemicals.com. tpc

Stripping Safely!

Here’s a product that 
covers both sides of our 
story: Put on the proper 
safety wear while you’re 
stripping off lead paint! 
Trimaco’s Lead-Based 
Paint Protect ion K it 
has a selection of the 
necessary tools and 
equipment to allow you 
to strip off lead based 
paint and comply with 
the current RRP rules. If 
you don’t know about 
these ru les , p lease 
make sure to find out 
before working with any 
lead paint—the fines for 
non-compliance can 
put you out of business overnight.

The kit contains nine items you’ll need for safe lead 
removal, including a polypropylene coverall with 
hood, shoe guards, vinyl gloves, a respirator, safety 
goggles, and more! trimaco.com

http://www.trimaco.com
http://www.dumondchemicals.com

